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0 Three faces...
+

B ESO’s Public face...
B ESQO’s Science face...
B And the User Portal...
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ESO’s public face
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+ES+

0 Science
+

M Provides access to the full and complete set of

resources to do anything you need to do science
with ESO facilities

M But it has a certain age, and it has evolved rather
organically over that lifetime, so while ALL the
information is there, it's not always easy to find
exactly what you are looking for.
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B> The User Portal
,

B The principal gateway for science users

B Continuously evolving (danger of ending up like the
science pages...)

B Some things are missing, (as | discovered preparing
this presentation) hopefully, at least some of them
will be added in the not too distant future...
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ol Phase 1: Proposal Preparation
e

B First things that are missing...
» Countdown to deadline
» Link to Call for Proposals

B So let's be brave, let's Google it...
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ESO - Phase 1 Call for Proposals

Pips fiwww. 80 org/stilobssrving/phase 1. Mml «
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ol Phase 1: Proposal Preparation
e

B First things that are missing...
» Countdown to deadline
» Link to Call for Proposals

B So let's be brave, let's Google it...

B Next missing thing:
» Detailed information about the instruments and
telescopes.
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o Phase 2: Observation Preparation
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B Delegation
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Phase 2: Observation Preparation

B Delegation

B Phase 2 Observation Preparation Software

» Required for several instruments (FORS, FLAMES,
KMOS, MUSE, VISIR, HAWK-I)

» Available from the ESO software repositories
 Mac OS 10.9 - 10.12 (soon 10.13) via MacPorts
* Fedora 20 — 25 (soon 26 & 27) via RPM
 Scientific Linux 7 (= RHEL 7 & CentOS 7)
- Experimental support for Ubuntu (LTS plus latest two releases)
* Installation from tarball
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Ry Phase 2: Observation Preparation
Software
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N Phase 2: Observation Preparation
Software
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o Phase 2: Observation Preparation
+

B Delegation

B Phase 2 Observation Preparation Software

» Required for several instruments (FORS, FLAMES,
KMOS, MUSE, VISIR, HAWK-I)

» Available from the ESO software repositories
 Mac OS 10.9 - 10.12 (soon 10.13) via MacPorts
* Fedora 20 — 25 (soon 26 & 27) via RPM
 Scientific Linux 7 (= RHEL 7 & CentOS 7)
- Experimental support for Ubuntu (LTS plus latest two releases)
* Installation from tarball

B Getting your data
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0 Phase 2: Getting your data
e
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APEX roducad cata
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0 Phase 2: Getting your data
e
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0 Phase 2: Getting your data
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ol Phase 3: Returning results to ESO
+
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ESO User Portal Services

the proposal form Prepare observing materials Download the Science Data

) observing proposal Submit a target or set-up change Products Standard

time allocation request Submit data

Check the status of your Check your Phase 3 submission
observing runs status

Delegate Phase 2 tasks Delegate Phase 3 tasks
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o But how to get from Phase 2 to 3?
+

B Science Archive Facility [SAF] Data Products
B ESO pipelines
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Rll SAF Data Products, made by ESO...
+

B Data-streams, i.e. continuously produced...

B Not all instruments

» HARPS, FEROS, UVES, GIRAFFE, XSHOOTER, MUSE
& MUSE-DEEP, HAWKI, PIONIER

B Produced on a monthly batch basis

B In general NOT optimised for any particular
scientific purpose
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B> ESO Pipelines + Reflex
0

M Available for all instruments, though not necessarily
all modes.

B Some are more robust than others.

B Some produce “Science ready”, others not
necessarily, depends on your scientific needs.

B Available from the ESO software repositories
» Mac OS 10.9 - 10.12 (soon 10.13) via MacPorts
» Fedora 20 — 25 (soon 26 & 27) via RPM
» Scientific Linux 7 (= RHEL 7 & CentOS 7)
» Currently no Ubuntu support from ESO
» Install script
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0 The Archive
e
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PR .

Submit an observing proposal Submit a target or set-up change

Check the time allocation request

information Check the status of your

observing runs

Delegate Phase 2 lasks

@ Archive Services

Query the Archive for Check your Archive requests

La Sila Paranal raw data Access other Archive services
La Sdla Paranal reduced data Access ALMA data &

APEX reduced data

Phase 3 Catalogs

Delegate propriatary data access rights

AR Dt Dot S A b e T e M e D e e D DR

o

Products Standard
Submit data

Check your Phase 3 submission
status

Delegate Phase 3 tasks

A% Help

o=y

Ask for help

Find User Portal Information and
FAQ

Check the data reduction FAQ

LS50
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8 Release the SuperUser inside you
+

B So basically, know the User Portal, and a few other
things beside, and you are well on your way to
becoming an LPO superuser
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8 Release the SuperUser inside you
+

B So basically, know the User Portal, and a few other
things beside, and you are well on your way to
becoming an LPO superuser

B And always remember... if you think the website is
difficult to navigate, just be glad you don't have to
navigate around the ESO HQ building everyday...
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