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Accessible from the ALMA Science Portal
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Enter your Userid and Password \‘5 For security reasons, please Log Out and Exit your web browser when you are

Y“& COSSing services that require auvthentication!
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Reset password paqe
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Accessible from the ALMA Science Portal
SP account credentials

# Submit a Ticket 7 Knowledgebase i News
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Project Planning (19)
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Helpdesk &

Accessible from the ALMA Science Portal

SP account credentials

Tickets are directed to the EU HD

Are assigned and usually answered within minutes/hours

= Before submitting a ticket, remember to check the Knowledgebase
articles
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ESO central ARC - Seven ARC nodes - one Centre of Expertise
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ARC nodes network

Distributed model:

ESO central ARC - Seven ARC nodes - one Centre of Expertise

European ARC nodes

. | \\ Core task:

User Support

Users can get help on data
2« reduction
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Proforences

B Logont

S e Lofeans by L

® View Tickets  » Submita Ticket - Knowledgebase i News

Select a department

If you cant find 8 solution 10 your protiem in our knowledoebase, you can submit & ticket by selecting the appropriate
department below

Departments

General Quaries (EU) - Soence Portal/Regstration, Documentation, Webpages, Proposal reviews and assessmaent,
Project tracking, other

Project Manning (EU) - Avallable Capatitties, Call for Proposals, Senstivity Calculator, Smulators, Splatalogue, cther
Observing Tool (EU) - Proposal Preparation, Proposal Submission (general), Phase? process

Data Reduction (EU) - CASA, pipeline processing, etc..

Archive and Data Retrieval (EU) - archive a0cess and Queries, obtaining your ALMA data, archival research

Progosal Crange Request Submission (EU) - request for 3 Change 1O & SUBMELEd proposal or dcoepted project

Face to Face Support (EU) - Data reduction, sclence, short term, other

Next »



Account
1 My profile Your ticket details
Preferences Enter your ticket details below. If you are reporting 2 problem, please remember to provide as
r much information that i refevant to the issue as possible.
* Logout
Ceneral | nformation
Uve Onat Software by
Kayako EU Visitor

Preferred ARC node No Prefereace &

for support: *

Type of support Proposal Preparation &

required: *

Arcas of expertise: If specific expertise s required from your support staff for the visit,
please indicate the required area of expertise here, This will help us

Atacama La 233ign you Lo the most appropriste ARC node.

Project ID:
(¥ 2pplicable)

Number of viskors: *

Lovel of ALMA-relsted oVt ¢ S _

experience: * Please indicate the level of experience in radio/submm interferometry of

) My Profie the proposed visitor(s).
Proposed begin and
Preferences end dates for your
B tegout visk: *
Special computing
the Out Sotmars by Koysie requirements: (dsk space, etc.)

v Yes

d' e By checking this box, you give the ARC staff permission to downioad

your data prior Lo your visk, This s recommended as & will prevent
unnecessary delays due to lbng downkad times during your visit,

v Yes

Permission to access By checking this box, you give the ARC staff permission to access your

data: deta prior to the visk, e.g. in order to assess the quelity and scope.
The data will be treated confidentially by ARC staff and used solaly for
the preparation of your visit.

Yes

Financil support

requested: Umited financial support for travel can be requested under certain

circumstances from some of the ARC nodes. For details see the Guide
to the Eurcpean ARC,

Yes

Addrional Funding:  Funding is also available for users with no access to a bcal node or
users visiting & node other than their local node. To apply, fillin this



X Face-to-face support é”

Face-to-face visits requested via the Helpdesk
Contact Person assigned, often CS/QA2
Visit duration typically 1-5 days

MARCUs funding (till end 2015)
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Face-to-tface support 5

78 recorded (and many more unofficial) f2f visits since Cycle 0

Feedback (from 32 completed feedback forms we received):

e 72% visited a node that was not their home institute

e 28% were paid by MARCUs

e 53% requested a visit in order to perform a full reduction; 22% some additional reduction
steps

e 50% said they achieved their science goals; 15% partly achieved their science goals

e 34% were staff; 28% post-doc; 25% PhD students

e 27% experts; 23% intermediate; 50% novice
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Fun facts:

e ALMA publications very rapid, typical delay of around a year (including analysis,
writing the paper, the refereeing process and the publication itself). Substantially
faster than e.g. XMM (peak at 2 years), but has also noticeably increased recently
for ALMA

e Despite the fact that not all PIs got all the data, the fraction of published data is
quite high (around 80%)

e Several projects that have been published several times. The largest number of
republications come from PI data with 10 papers from a single dataset

Statistics:

Compiled from data collected and maintained by the ESO Library (Uta Grothkopf and
Silvia Meakins) in collaboration with their colleagues at NRAO (Marsha Bishop) and
NAOJ (Ayako Uchida under supervision of Ken Tatematsu)
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telbib.eso.org:

Telescope bibliography (telbib), maintained by the ESO library, lists
refereed publications that make use of ESO data.
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ESO Telescope Bibliography
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Publications

2012.1.00108.5

ience Archive Query

Query Form Results Table

Submit download request Results Bookmark Export Table Results Help

Showing 101 rows (101 before SRering) Morg cobamrg

n Scurte name
Filter:
ST
20121001085 NGC253 00473148 2517178 3 165668 20150331 2719.00 $R75 11560GH2
LRI 001085 NGC253 00473149 2517178 3 200.801 2015-03-3 27900 R 11000902
2012.100108.8 NGC253 00473149 2517117 3 204.158 201503-31 271898
20121001085 NGC253 00473150 2517175 3 205717 2015-03-31 271889 §9.76_115690H2
Q123001085 NGC253 00473150 2517178 3 165775 20150301 271900 WIS 10 08CH2
20121001085 NGC25) 00472150 2517178 3 200.92¢ 2015030 2719.00 SIS 1155902
20121001085 NGC253 00473152 2517178 3 200068 2015-03-31 2719.00 FTS 11560GH
20121001088 NGC253 00473152 2517178 3 204 08 2015-03-31 271899 FR75 115 69GH
20121001085 NGC253 00473154 2517178 3 200.963 2015-03-31 2719.00 75, 11560GH2
20121001085 NGC253 00473155 2517177 3 237 467 20150301 2719.02 99.75. 11569GH2
20121001088  NGC253 00:47:32 30 25:16:58.4 3 20408 20150331 2718.99 §9.75.115 69GHz
SRIZ2100108.5 NGC253 004720 251658 4 3 165 668 2015031 2719.00 S 00902
2012.100108.8 NGC253 00473231 2517371 3 200.801 2015-03-31 2719.00 75 115600H2
20121001085 NGC253 004732 31 -25:16:58 4 3 200963 201503-31 271900 69
123001085 NGC253 00473232 251658 4 3 204158 20150331 271898 SIS 10 080H2
20121001085 NGC25) 004722 2517369 3 208.717 20150301 271889 .70 1158902
20121001085 NGC253 00473232 -25:16:58.1 3 208.717 2015-03-31 271889 F.76 11560GH2
20121001088 NGC253 00473232 -25:16:58 5 3 165775 2015-03-31 2719.00 §.75 115 60GH
20121001085 NGC253 00473232 -25:16:58.3 3 237 467 2015-03-31 2719.02 75 115890GH2
20121001085 NGC253 00473232 «25:16:58.3 3 200926 20150331 271900 $9.75. 115690
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Publications

Refereed ALMA publications (total: 207)
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Publications

EU Refereed ALMA publications (total: 113)
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(Can be found in the SP, on the ‘ALMA-Data’ page)
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